OSADA, INC.

3637 Motor Avenue (800) 426-7232

Suite 380 www.osadausa.com (310) 841-2220

Los Angeles, CA 90034 FAX (310) 841-2221
NOTICE

May 7, 2026

We regret to notify you that our parent company, Osada Electric Co., Ltd. (Japan),
who is our sole supplier of Osada products, has decided to our office in the U.S.
because they are making changes in their business strategy.

This is beyond our control. Our last day of business will be June 19, 2026. All
transactions going forward will be by Mastercard or Visa only. Supplies and parts
for repairs are limited. We are currently putting limits on some popular items to
allow customers to purchase what they need, beginning June 1%, everything must
go and some items may be discounted in price. It will be first come, first served
while supplies last. Repairs should be sent to arrive in advance of June 19, 2026 in
order for the repairs to be done and shipped back to the customer. Any repairs
received after June 19, 2026, will be returned to sender.

From July 1, 2026, Osada Electric Co., Ltd. (Japan), the manufacturer, will directly
handle support, warranties, and repairs. A link to the contact form/URL will be

posted on this website by June 30, 2026, as well as a list of models eligible for
repair services in Japan.

With our sincere appreciation for your patronage over the years,

Osada, Inc.



